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PREFACE 

 

CUCOLIS is especially for Indian Library and Information Science 

Professionals to enable them to update their professional skill and knowledge. 

The latest articles published in the field of Library and Information Science in 

India and abroad gives information about what is new, so that active Indian 

Library and Information Professionals, DO NOT 

 

 Miss various types of professional opportunities. 

 Miss out on much needed information for professional development. 

 Work unnecessarily, when LIS information is needed. 

 Waste time, money & energy in searching for information. 

 

ADINET helps the readers of CUCOLIS to get full text, of selected articles, on 

request, for their personal and research use. 

Starting from May 2012 issue, about eighty LIS Journals are covered. The 

subscription cost of these journals is over sixty lakhs. As usual this issue also 

contains a Key Word Index, which will help the readers to retrieve precise 

information. 

We welcome suggestions and comments from our readers. 

All members who have not renewed their personal and / or institutional 

membership of ADINET for financial year 2024-2025 are requested to do so. 

Please also renew your CUCOLIS subscription which is Rs. 2000/-  

 

 

 

February, 2025                                                                           
ADINET, Ahmedabad 
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  Aslib Journal of Information Management 
  Volume 77 Issue 2 

   

1 Title : Development of governance for an integrated public data (GIPD) framework: 
illustrative use of GIPD in South Korea 

 Author :  Haengmi Kim, Jaeyoung An, Choong C. Lee 

 Keywords :  Keywords, Data governance, Public data, Inter-institutional data, R&D data, 
Data management, Data policy 

   

2 Title : Factors influencing customer satisfaction with AR shopping assistant 
applications in e-commerce: an empirical analysis utilizing text-mining 
techniques 

 Author :  Jae-Yun Ho, Gyeong Ju, Seoeui Hong, Jaeyoung An, Choong C. Lee 

 Keywords :  E-commerce, M-commerce, Augmented reality, Customer satisfaction, Text 
mining, Logistic regression 

   

3 Title : Unearthing historical insights: semantic organization and application of historical 
newspapers from a fine-grained knowledge element perspective  

 Author :  Shaodan Sun, Jun Deng, Xugong Qin 

 Keywords :  Knowledge organization, Knowledge element, Ontology, Deep learning, 
Historical newspapers, Digital humanities 

   

4 Title : The role of positive online reviews in risk-based consumer behaviours: an 
information processing perspective 

 Author :  Tri Lam, Jon Heales, Nicole Hartley 

 Keywords :  Perceived risk, Informativeness of online reviews, Consumer trust, Purchase 
intentions 

   

5 Title : Fake news in business and management literature: a systematic review of 
definitions, theories, methods and implications  

 Author :  Bahareh Farhoudinia, Selcen Ozturkcan, Nihat Kasap 

 Keywords :  Disinformation, Misinformation, Social media, Fake news, Systematic literature 
review (SLR), M1 

   

6 Title : Investigating the consumption behavior of young adults using online food 
delivery platforms during the COVID-19 pandemic  

 Author :  Yi Lok Leung, Ron L.H. Chan, Dickson K.W. Chiu, Tian Ruwen 

 Keywords :  E-commerce, Online food delivery platforms, COVID-19, Consumption 
behaviours, Young adults 

   

7 Title : Information seeking and personal information management behaviors as 
scaffolding during life transitions: the case of early-career researchers  

 Author :  Lilach Alon  

 Keywords :  Higher education, Conceptual framework, Information seeking, Life transitions, 
Personal information management, Early career researchers 

   

8 Title : Measuring digital literacy with eye tracking: an examination of skills and 
performance based on user gaze  

 Author :  Nili Steinfeld, Azi Lev-On, Hama Abu-Kishk 

 Keywords :  Social media, Digital inequality, Digital divide, Gaze, Digital literacy, Eyetrack 



5 
 
   

9 Title : Understanding online review helpfulness: a pleasure-arousal-dominance (PAD) 
model perspective 

 Author :  Wuhuan Xu, Zhong Yao, Dandan He, Ling Cao 

 Keywords :  Review emotion, PAD model, Review helpfulness, Product type, Zero-inflated 
negative binomial regression, Text mining, Emotion lexicon 

   

10 Title : Do peers really influence doctors' knowledge contribution behavior? Evidence 
from online health communities  

 Author :  Licai Lei, Shiyi Hu 

 Keywords :  Online health communities, Peer effect, Knowledge contribution, Social returns, 
Economic returns 

   

  Aslib Journal of Information Management 
  Volume 77 Issue 1 

   

11 Title : “Transformation or not?” the effect of broadcasters' role orientation 
transformation on their direct income  

 Author :  Pengyu Li, Jingbo Shao, Hang Wu 

 Keywords :  Livestream, Viewers' tips, Monetization, Social media, DID model 

   

12 Title : Automatic retrieval of health case reports for public needs using deep learning 
techniques 

 Author :  Yi-Hung Liu, Sheng-Fong Chen, Dan-Wei (Marian) Wen 

 Keywords :  Case report , General public , Deep learning , Online health communities , 
Health informatics , Health information retrieval  

   

13 Title : Toward topic diversity in recommender systems: integrating topic modeling 
with a hashing algorithm  

 Author :  Donghui Yang, Yan Wang, Zhaoyang Shi, Huimin Wang 

 Keywords :  Recommender systems, Diversity, Latent dirichlet allocation model, Locality-
sensitive hashing, Information cocoons, Topic model 

   

14 Title : Research on the measurement of academic activeness of scholars in academic 
conferences 

 Author :  Rongying Zhao, Ruru Chang 

 Keywords :  Academic activeness, Academic evaluation, Academic conference, The RFM 
model, The ATM model 

   

15 Title : Ability first or opportunity first in the m-health era? A hybrid SEM-ANN approach  

 Author :  Ping Li  

 Keywords :  S-O-R framework, M-health, MOA theory, Flow experience, Loyalty, Adoption 
intention 

   

16 Title : Determining multi-dimensional motivations driving e-WOM intention and 
purchase intention on WeChat: the significant role of active participation  

 Author :  Hua Pang, Jingying Wang 

 Keywords :  Customer motivations, Customer behavior, Active participation, E-WOM, 
Purchase intention 
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17 Title : Social contagion of online physician choice: the infection and immunity 
mechanism  

 Author :  Jia Li, Shengkang Ma, David C. Yen, Ling Ma 

 Keywords :  E-health, Online consultation, Social contagion, Infection and immunity, Panel 
vector autoregression 

   

18 Title : Assessing the informational credibility of conspiracy theories: online discussion 
about the Nord Stream damage 

 Author :  Reijo Savolainen  

 Keywords :  Conspiracy theories, Conspiracy operations, Credibility assessment, Information 
credibility, Online discussion 

   

19 Title : Technology assisted research assessment: algorithmic bias and transparency 
issues 

 Author :  Mike Thelwall, Kayvan Kousha 

 Keywords :  Technology assisted research assessment, Bibliometrics, Research evaluation, 
Machine learning, Algorithmic bias, Transparency 

   

20 Title : The assessment of the appraisal of records: case of the University of the 
Witwatersrand and the University of Venda  

 Author :  Nkholedzeni Sidney Netshakhuma  

 Keywords :  Appraisal of records, Universities, Archives 

   

  Cataloging & Classification Quarterly 
  Volume 63, 2025 Issue 1  

   

21 Title : A Framework for Metadata Workflows 

 Author :  Rebecca B. French 

   

22 Title : Unboxing Common Internet Video Genres and Their Coverage in LCGFT  

 Author :  Philip Hider  

   

23 Title : Barriers to Equity for the Resource Description and Access (RDA) Standard  

 Author :  Sonia Archer-Capuzzo & Colin Post 

   

24 Title : Metadata Quality of Selected South Asian National Libraries’ Web OPACs: An 
Assessment of Cataloging Errors  

 Author :  Nabanita Roy & Mithu Anjali Gayan 

   

  Collection and Curation 
  Volume 44 Issue 2 

   

25 Title : Leadership styles and collection development practices of librarians in 
academic libraries: a case of Ekiti state, Nigeria  

 Author :  Moyosade Omolade Oguntuase, David O. Okhakhu, Joseph Kehinde Fasae 

 Keywords :  Academic libraries, Librarians, Leadership styles, Autocratic leader, Collection 
development practices, Democratic leader 
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26 Title : Librarians’ perceptions and use of open access resources for economic 
sustainability in selected university libraries in Kwara State, Nigeria  

 Author :  Ismail Olatunji Adeyemi, Quareebat Ayomide Adeleke, Shamsudeen Aweda 
Abdullahi, Robiat Gambari Abdulazeez, Monsuru Damilare 
Abdulazeez, Abubakar Folorunsho Abdulazeez 

 Keywords :  Open access, Economic sustainability, PubMed Central, Directory of Open 
Access Journals (DOAJ), ArXiv 

   

27 Title : Strategies for implementing research data management (RDM) services in 
Tanzania's higher education institutions (HEIs)  

 Author :  Neema Florence Vincent Mosha, Patrick Ngulube 

 Keywords :  Data curation, Strategies 

   

28 Title : The role of libraries in promoting environmental justice: strategies for 
information access 

 Author :  Bolaji David Oladokun, Oluwole O. Durodolu 

 Keywords :  Libraries, Environmental justice, Information access, Community service 

   

  Collection and Curation 
  Volume 44 Issue 1 

    

29 Title : Stored collections of museums: an overview of how visible storage makes them 
accessible  

 Author :  Lara Corona 

 Keywords :  Accessibility, Stored collection, Offsite storage, Onsite storage, Open depot, 
Visible storage 

   

30 Title : Adoption of artificial intelligence to enhance records management practices at 
Gauteng Department of Education in South Africa  

 Author :  Mashilo Modiba  

 Keywords :  Artificial intelligence, Robotic machines, Cobotic machines, Records 
management, Gauteng Department of Education (GDE) 

   

31 Title : Decentralization as a marketing strategy for archival services in Zimbabwe  

 Author :  Oscar Sigauke, Samson Mutsagondo, Munyika Sibanda 

 Keywords :  Archival services, Archives, Decentralization, Marketing, National Archives of 
Zimbabwe, Provincial records centers 

   

32 Title : Ingesting digital archives into long-term storage system through free open-
source software in South Africa  

 Author :  Mahlatse Moses Shekgola, Mpho Ngoepe 

 Keywords :  Digital repository, FOSS, Proprietary software, Security, Interoperability, Digital 
records 

   

  Collection Management 
  Volume 49, 2024 Issue 4  

   

33 Title : Faculty Response to Journal Cancellations  

 Author :  Catherine A. Johnson & Samuel Cassady 
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34 Title : Addressing the Interdisciplinary Nature of Health Communication Research: A 
Citation Analysis to Determine Core Journals for Different Library Collections  

 Author :  Lisa Romero 

   

35 Title : Preservation Preferences for Books and Websites as Cultural Heritage: A 
Conjoint Analysis  

 Author :  Ryo Shiozaki  

   

  Collection Management 
  Volume 49, 2024 Issue 3  

   

36 Title : Life After Lovelace: A Select Bibliography of Women in Computer Science  

 Author :  Heidi Blackburn 

   

37 Title : Diverse Book Finders: Diversifying a Children’s Picture Book Collection by 
Integrating Acquisitions Into a Classroom Experience  

 Author :  Mitchell Scott, Melanie Hughes, Niyetta Williams-Hill & Cathy Johnson 

   

38 Title : We May Be Visually or Hearing Impaired, but We Need Access to Visual and 
Auditory Information 

 Author :  Lydia Molepo, Makutla Mojapelo & Mpho Ngoepe 

   

  College & Undergraduate Libraries 
  Volume 31, 2024 Issue 3-4  

   

39 Title : The leisure reading habits of undergraduate business students  

 Author :  Georgette Nicolosi & Lauren Reiter 

   

40 Title : Examining the accuracy of an unmediated OER course marking system  

 Author :  Sarah LeMire 

   

41 Title : Dungeons & Dewey decimals: A D&D-style TTRPG adventure module for 
outreach and library skills  

 Author :  Alex P. Watson, Elizabeth Batte, Brian W. Young & Shelby A. Watson 

   

  Data Technologies and Applications 
  Volume 59 Issue 1 

   

42 Title : MD-LDA: a supervised LDA topic model for identifying mechanism of disease in 
TCM 

 Author :  Meiwen Li, Liye Xia, Qingtao Wu, Lin Wang, Junlong Zhu, Mingchuan Zhang 

 Keywords :  Mechanism of disease, Syndrome differentiation, Prior knowledge, Topic model, 
Supervised LDA, Traditional Chinese medicine 

   

43 Title : Assessing the alignment of corporate ESG disclosures with the UN sustainable 
development goals: a BERT-based text analysis  
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 Author :  Hyogon Kim, Eunmi Lee, Donghee Yoo 

 Keywords :  ESG, SDGs, BERT, Corporate disclosure, Form 10-K 

   

44 Title : A comparative analysis of job satisfaction prediction models using machine 
learning: a mixed-method approach 

 Author :  Jaekyeong Kim, Pil-Sik Chang, Sung-Byung Yang, Ilyoung Choi, Byunghyun 
Lee 

 Keywords :  Job satisfaction, Topic modeling, Mixed-method research, Job portal site, Job 
review, Prediction algorithm 

   

45 Title : Analysis of CEO career patterns using machine learning: taking US university 
graduates as an example  

 Author :  Chia Yu Hung, Eddie Jeng, Li Chen Cheng 

 Keywords :  LinkedIn, Career pattern, Optimal matching, Hierarchical clustering, Machine 
learning, Human resource management, CEO 

   

46 Title : A knowledge graph analysis tool of people and organizations to facilitate digital 
humanities research 

 Author :  Chih-Ming Chen, Barbara Witt, Chun-Yu Lin 

 Keywords :  Digital humanities, Relationships between people and organizations, Knowledge 
graph, Text mining, Information visualization, Lag sequence analysis 

   

47 Title : Novel framework for learning performance prediction using pattern identification 
and deep learning 

 Author :  Cheng-Hsiung Weng, Cheng-Kui Huang 

 Keywords :  Educational data mining, Learning difference, Deep learning, Deep neural 
network, Frequent patterns mining, Machine learning 

   

48 Title : A systematic review of the use of FHIR to support clinical research, public 
health and medical education  

 Author :  João Pavão, Rute Bastardo, Nelson Pacheco Rocha 

 Keywords :  Systematic review, Fast Health Interoperability Resources, FHIR, Clinical 
research, Public health, Medical education 

   

49 Title : Understanding customer behavior by mapping complaints to personality based 
on social media textual data 

 Author :  Andry Alamsyah, Fadiah Nadhila, Nabila Kalvina Izumi 

 Keywords :  Big five personality, Personality measurement platform, CCOntology, Machine 
learning, Personalized customer service, Indonesia language, Tweet 

   

50 Title : Optimized discovery of discourse topics in social media: science communication 
about COVID-19 in Brazil  

 Author :  Bernardo Cerqueira de Lima, Renata Maria Abrantes Baracho, Thomas 
Mandl, Patricia Baracho Porto 

 Keywords :  Pandemic, Topic modeling, Machine learning, Science communication 
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  Digital Library Perspectives 
  Volume 41 Issue 1 

   

51 Title : Evaluating the progress and impact of Shodhganga: enhancements, challenges 
and future directions for India’s centralized ETD repository  

 Author :  Saroja Kumar Panda, Somyajeet Dey, Atul Bhatt, Aparna Satapathy 

 Keywords :  Shodhganga, ETD, INFLIBNET, Central digital repository, Open access, India 

   

52 Title : Interweaving academic insights: advancing university knowledge management 
through a strategic data fabric framework  

 Author :  Lan Nguyen Thi Kim, Son Nguyen Hoang, Hoa N. Nguyen 

 Keywords :  Data fabric, University federations, Knowledge management, Knowledge 
integration, Knowledge graph, Active metadata, Ontologies 

   

53 Title : Designing the digital transformation model of public university libraries in Iran 
based on Delphi method 

 Author :  Soheila Khoeini, Alireza Noruzi, Nader Naghshineh, Fatemeh Sheikhshoaei 

 Keywords :  Digital transformation, University library, Digital transformation model, Library 
digital transformation model 

   

54 Title : Metadata harvesting for digital library integration in Ukraine: a comparative 
study of the OAI-PMH protocol and VuFind’s efficacy  

 Author :  Oleksandr Novytskyi  

 Keywords :  OAI-PMH, ETL, Digital library harvesting, Metadata integration, Sharing 
research data, Vu find 

   

55 Title : The potential use of immersive virtual environments for collecting and archiving 
heritage gameplay activities in digital libraries  

 Author :  Kung Wong Lau 

 Keywords :  Digital libraries, Immersive virtual environments, Telepresence experiences, 
Heritage collections, Historical gameplay archive, Digital archives 

   

56 Title : Analysis of content, services, and resources available and accessible on 
websites of academic libraries  

 Author :  De-Graft Johnson Dei  

 Keywords :  Libraries, Websites, Universities, Information resources, Services, Navigational 
tools, Navigational links 

   

57 Title : Librarians and paraprofessionals’ digital literacy competencies and digital 
programs of public libraries in Western Visayas, Philippines  

 Author :  Catleya Santiago Ferro, Melgie Gabasa Pacardo, Joseph Marmol Yap, Stephen 
Biaco Alayon 

 Keywords :  Digital literacy, Digital literacy competencies, Digital programs, Digital inclusion, 
Public librarians, Public libraries, Philippines 

   

58 Title : Research data management in institutional repositories: an architectural 
approach using data lakehouses  

 Author :  Zilong He, Wei Fang 

 Keywords :  Data management, Data lakehouse, Institutional repository, Research data, 
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DAMA methodology 

   

  Global Knowledge, Memory and Communication 
  Volume 74 Issue 3/4 

   

59 Title : How does responsible leadership enhance work engagement? The roles of 
knowledge sharing and helping initiative behavior  

 Author :  Hafiz Fawad Ali, Arooba Chaudhary, Talat Islam 

 Keywords :  Helping initiative behavior, Responsible leadership, Work engagement, 
Knowledge sharing 

   

60 Title : Incorporating counterproductive knowledge behaviour in the higher education 
context: proposing the potential remedies in explaining the faculty members’ 
performance 

 Author :  Zakky Zamrudi, Margono Setiawan, Dodi Wirawan Irawanto, Mintarti Rahayu 

 Keywords :  Knowledge hiding, Lack of knowledge sharing, Knowledge worker, Academic 
staff, Performance measurement 

   

61 Title : Leadership, tacit and explicit knowledge sharing in Saudi Arabian non-profit 
organizations: the mediating role of organizational commitment  

 Author :  Shahbaz Sharif, Omaima Munawar Albadry, Muhammad Kashif 
Durrani, Muhammad Hamid Shahbaz 

 Keywords :  Authentic leadership , Tacit knowledge , Explicit knowledge , Organizational 
commitment , Saudi Arabian NPOs  

   

62 Title : Everyday life information seeking behavior of transgender people in Pakistan  

 Author :  Qazi Imran Ahmad, Nosheen Fatima Warraich, Amara Malik 

 Keywords :  Everyday information seeking, Information needs, Information behavior, 
Pakistan, Marginalized group, Transgender 

   

63 Title : Information seeking, sharing behavior, and copyright violations among students 
in India in the digital age 

 Author :  Subaveerapandiyan A., Priyanka Sinha, Madhuri Kumari, Mohammad Amees 

 Keywords :  Copyright, E-resources, E-books sharing, Information seeking, Information 
sharing, Open educational resources 

   

64 Title : A tree dries from the top: how manager’s knowledge hiding is morally 
disengaging employees to hide knowledge  

 Author :  Muhammad Mumtaz Khan, Muhammad Shujaat Mubarik, Syed Saad 
Ahmed, Tahir Islam 

 Keywords :  Leader knowledge hiding, Employee knowledge hiding, Moral disengagement, 
Moral identity 

   

65 Title : Examining employee performance through knowledge management practices, 
organisational commitment and capacity building in the Malaysian hotel industry  

 Author :  Ataul Karim Patwary, Nor Rabiatul Adawiyah Nor Azam, Muhammad Umair 
Ashraf, Abdullah Muhamed Yusoff, Waqas Mehmood, Md Karim Rabiul 

 Keywords :  Knowledge management practices, Employee performance, Organizational 
commitment, Capacity building, D83, O32, L25 
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66 Title : Moderating role of collaborative technologies on the relationship between virtual 
knowledge sharing and team effectiveness: lessons from COVID-19  

 Author :  Rayees Farooq, Makhmoor Bashir 

 Keywords :  Virtual knowledge sharing, Collaborative technology, Team effectiveness, 
COVID-19 pandemic, Knowledge workers, Social exchange theory 

   

67 Title : Research data management services in academic libraries: a comparative study 
of South Asia and Southeast Asia 

 Author :  Priyanka Sinha, Subaveerapandiyan A., Manoj Kumar Sinha 

 Keywords :  Academic libraries, Data management plan, Research data, Research data 
management, Research data service, Survey study 

   

68 Title : What effect do the ResearchGate writers’ altmetric scores have on 
scientometric indicators related to Qur’an in Scopus?  

 Author :  Ali Biranvand, Ali Shojaeofard, Zohreh Cheraghi 

 Keywords :  Altmetrics, Scientific social network, Research Gate, Qur’an 

   

69 Title : Embracing ICT in academia: adopting and adapting to the new normal 
pedagogy  

 Author :  Rachana Adtani, Netra Neelam, Rajesh Raut, Amruta Deshpande, Amit Mittal 

 Keywords :  Pedagogy, ICT, Flipped, Blended, Learning, Teaching, Education 

   

70 Title : Social determinants of health and health outcomes: a bibliographic review of the 
scientific literature from 2000 to 2021 

 Author :  Aasif Ali Bhat, Irfana Rashid, Samir Ul Hassan, Pooja Kansra 

 Keywords :  Social determinants of health, Bibliometric analysis, Scopus 

   

71 Title : A systematic literature review (SLR) of circulation methods in academic 
libraries: proposing QR codes for self-issue/return method  

 Author :  Santosh Kharat, Shubhada Nagarkar, Bhausaheb Panage 

 Keywords :  Self-check-in and check-out, Issue/return function, Library circulation system, 
QR codes, Academic library, Personal area network (PAN) 

   

72 Title : The use of human-computer interaction in libraries: a systematic literature 
review 

 Author :  Amjid Khan, Abid Hussain, Muhammad Zareef 

 Keywords :  Human–computer interaction, HCI-Libraries, Librarianship-HCIs, Systematic 
literature review, PRISMA 

   

73 Title : Technostress and information and communication technology usage among 
librarians in Nigerian universities 

 Author :  Michael Olorunfemi, Clement Ola Adekoya 

 Keywords :  Technostress, ICTs, ICT usage, Librarians, Nigerian universities 

   

74 Title : Tracking progress in the implementation of the Access to Information (ATI) Act  

 Author :  Aubrey Harvey Chaputula  

 Keywords :  Access to information, Information holders, Records management, Compliance, 
Malawi 
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75 Title : Corporate archives in the wild  

 Author :  Jinfang Niu  

 Keywords :  Corporate archives, Business archives, Non-profit, Archivist, Archives 
management 

   

76 Title : Digital exclusion of women: a systematic review  

 Author :  Minu Gupta, Ravi Kiran 

 Keywords :  Gender digital divide, Digital inclusion, Barriers, Women, Digital exclusion, 
Systematic review 

   

77 Title : Adoption of food delivery apps during a crisis: exploring an extended technology 
adoption model 

 Author :  Meenal Arora, Jaya Gupta, Amit Mittal 

 Keywords :  Technology acceptance, Food delivery app, Convenience, COVID-19, Attitude, 
Trust, Various food choices 

   

78 Title : Staff engagement and perceptions of video games in public libraries in Aotearoa 
New Zealand  

 Author :  Lisette Templeton, Anne Goulding 

 Keywords :  Public libraries, Video games, Programming, Public library staff 

   

79 Title : Impact of social media usage on students' academic performance before and 
during the COVID-19 pandemic in Sri Lanka 

 Author :  M.M. Mohamed Mufassirin, M.I. Rifkhan Ahamed, M.S. Mohamed 
Hisam, Mansoor Mohamed Fazil 

 Keywords :  Academic performance, COVID-19, Grade point average (GPA), Social media, 
Undergraduates, Universities 

   

80 Title : Influence of smart mobile banking services on senior banks’ clients intention to 
use: moderating role of digital accounting  

 Author :  Adel M. Qatawneh, Mohammed Hassan Makhlouf 

 Keywords :  Smart mobile banking services, Senior clients, Digital accounting, Banking 
services 

   

81 Title : The rise of scientific literature on Twitter research: a bibliometric analysis and 
some insights 

 Author :  Aasif Ahmad Mir, Sevukan Rathinam 

 Keywords :  Twitter, Bibliometric analysis, Micro blogging, Social media, Systematic review, 
Thematic analysis 

   

82 Title : Build trust in the organization because it matters: exploring the nexus of 
enablers of organizational trust through DEMATEL  

 Author :  Rinki Dahiya  

 Keywords :  DEMATEL approach. Organizational trust. Enablers of organizational trust. 
Indian organizations. Manufacturing units 

   

83 Title : How does relational attachment mediate the social support – career regret 
relation?  

 Author :  Natashaa Kaul, Chanakya Kumar, Amruta Deshpande, Amit Mittal 
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 Keywords :  Relational attachment, Social support, Career regret, Instrumental support, 

Personal support 
   

84 Title : Mapping cyber insurance: a taxonomical study using bibliometric visualization 
and systematic analysis  

 Author :  Haitham Nobanee, Ahmad Yuosef Alodat, Mehroz Nida Dilshad, Alaa El 
Sayah, Sondos Nezam Alas’ad, Baraa Omar Al Shalabi, Sara Fadel 
Alsadi, Noora Mohammed Al Marri, Farzin Kamal Fiza 

 Keywords :  Cyber insurance, Cybersecurity, Cyberattacks, Cyber liability, Cyber risk, 
Bibliometric analysis, VOS viewer 

   

85 Title : Strategic thinking dimensions between Malaysians’ and Palestinians’ dynamic 
and complex environment in the banking sector  

 Author :  Maram Alagha, Azni Zarina Binti Taha, Mohd Nazari Bin Ismail 

 Keywords :  Strategic thinking, External environment, Political, Economy, Dynamism and 
complexity 

   

86 Title : Determinants of user satisfaction with financial information systems in the digital 
transformation era: insights from emerging markets  

 Author :  Manaf Al-Okaily, Mahmoud Al-Kofahi, Fadi Shehab Shiyyab, Aws Al-Okaily 

 Keywords :  IS success model, Financial systems, Intelligent systems, User satisfaction, E-
Government, Partial least squares-structural equation modelling, GFMIS, 
Jordan 

   

87 Title : Block chain applications in supply chain management: a systematic review of 
reviews  

 Author :  Mohd Ziyauddin Khan, Ashwani Kumar, Aditya Kumar Sahu 

 Keywords :  Blockchain, Supply chain management, PRISMA, Systematic review 

   

88 Title : Facts or belief: examining the effect of the cognitive dissonance on brand 
switching, purchase regret and satisfaction level  

 Author :  Razan Ibrahim Awwad, Blend Ibrahim, Cinoj George, Sameer Hamdan, Kiran 
Nair 

 Keywords :  Cognitive dissonance, Purchase regret, Satisfaction level, Brand switching, 
Online shopping context 

   

89 Title : Conceptualizing block chain in tourism consumer experience: implications for 
tourism marketing  

 Author :  Sakshi Kathuria, Shashi  , Urvashi Tandon 

 Keywords :  Block chain, Marketing mix, Privacy, Digitalization, Destination planning 

   

90 Title : The use of blockchain technology to build smart cities: creating public value in 
Kuwait 

 Author :  Afnan Alkhaldi, Huda Alrashidi, Khawla Alhasan, Ahmad Alsadeeqi, Abdullah 
Alshami 

 Keywords :  Block chain, Public value, Smart city, Kuwait 

   

91 Title : Moderating effects of uncertainty on relative brand trust–love  

 Author :  Geeta Marmat  

 Keywords :  Brand trust, Brand love, Uncertainty, Perceived value, Religiosity, Brand 
experience, Brand personality, Technological uncertainty 
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92 Title : The role of social media marketing and social support in developing value co-
creation intentions: a Couchsurfing community perspective  

 Author :  Arslan Rafi, Mohsin Abdur Rehman, Shahbaz Sharif, Rab Nawaz Lodhi 

 Keywords :  Social media marketing, Social support theory, Value co-creation intentions, 
Tourism, Couchsurfing community 

   

93 Title : Does funded research have a greater scholarly impact? A study of funded and 
non-funded research published in high-impact library and information science 
journals 

 Author :  Altaf Ali, Mohammad Nazim 

 Keywords :  Scholarly publishing, Library and information science, Scholarly impact, 
Research funding, Google Scholar metrics 

   

94 Title : DeLone and McLean’s reformulated information systems success model: a 
systematic review of available literature in public sector (2011-2022)  

 Author :  Memoona Iqbal, Muhammad Rafiq 

 Keywords :  De Lone and McLean information systems success model, System quality, 
Information quality, Service quality, Use, Intention to use, User satisfaction, Net 
benefits 

   

  Global Knowledge, Memory and Communication 
  Volume 74 Issue 1/2 

   

95 Title : Revisiting the determinants of knowledge-sharing behavior in organizations: a 
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